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Inspection Policy

It is the Inspection policy of EMC that;

= We are committed to providing our clients with a “Quality Service” and that the service
we provide meets all of our client’s requirements and expectations.

= We will ensure that the service we provide is in accordance with all applicable codes,
standards and government legislation.

= We will ensure that there is adequate and competent manpower, and that they will
operate with modern equipment and follow suitable procedures to carry out the scope of
work. In addition, we will support the professional development of our workforce to
develop their knowledge and skills.

= Our employees shall not engage in any activities that may conflict with their independence of
judgment and integrity and all inspection activities will remain confidential between EMC and the
client.

= EMC does not have any commercial, financial or industrial interests that might affect
its independence.

= Jt is our mission to deliver exceptional service, which will contribute to our client’s
success. To achieve our quality goals, controls are established throughout our company’s
activities from the initial enquiry through to the provision of the service, and to ultimately
meeting client requirements.

* Qur Management System is in accordance with the requirements of ISO/IEC 17020 Standards
and applicable regulatory obligations.

= Qur high quality of service is due to our employees who contribute towards achieving our
objectives. It isour aim to focus on continual improvement with the provision of
advanced Inspection services to fulfill customer’s requirements.

* We strive continuously, to improve our level of service, in order to provide total client
Satisfaction.

The Managing Director is responsible for ensuring the implementation of this policy and providing
the necessary resources for implementation of the elements. The resources shall be adequate and
readily available.
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