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Egyptian Maintenance Co.

Quality Policy

Egyptian maintenance company “ EMC “ is an Egyptian
company specialized in Provision of maintenance,
overhauling, fabrication and construction activities for
oil, gas, petrochemicals and other industrial enterprises.

EMC 1s committed to provide high quality products and
services that meet our commitments with respect to
flexibility, turn time and competitive prices to all its
customers and comply with all related laws, legislations
m the countries where EMC operates and local and
intemational standards related to the scope of work.

EMC achieves this through

e Strict compliance with the principles and requirements
of the Quality latest revision of the international
Standards ISO 9001 and the relevant ISO standards.

e Understanding the interested parties’ (the customers,
employees, shareholders, suppliers, community and
others) needs, and expectation and delivering products
and services that satisfy or exceed those needs.

e Setting positive objectives, while reviewing these
objectives to enhance quality performance.

e Maintaining and optimum utilization of resources &
equipment and application of latest technologies to
cope with the sustainable development.

e Full visibility of the company's systems in terms of
organizational structure, processes, procedures,
regulations and continuity in updating and improving
these systems and developing infrastructure.

e Promoting the process approach and risk based
thinking

e Staff training to develop their personal skills in
carrying out their tasks and increasing quality
awareness.

e Top management commitment for Contiual
improvement of the quality management systems

This policy applies to all EMC’s employees, management
and services providers

Top management periodically reviews this policy for
continuing suitability, ensures that it is well understood
at all level of the company and makes it available to all
stakcholders.
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Dr. Sami Wehbe
Managing Director
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Eng. Khaled Ibrahim

Chairman & Managing Director




